SCRIPTS TIPS AND TRICKS

http://southcarolina.pmpaware.net

CREATE A NEW PATIENT REQUEST

4+ Click <MENU>, then <PATIENT REQUEST>
4 Input required fields: FIRST NAME, LAST NAME, DOB (mm/dd/yyyy)

WANT TO SEARCH IN OTHER STATES?
Check the box(es) next to the desired state(s) under ‘PMP InterConnect Search’

PMP InterConnect Search
To search in other states as well as your home state for patient information,
select the states you wish to include in your search

PATIENT NOT FOUND OR WANT TO EXPAND SEARCH? A Dwabama Dhlaska [hvizona

. . . F [MFlorid;
Inspect required fields for errors. If there is no error: e
G MAGeorgia
4 Check partial spelling box under first and/or last name and enter first 3 M [Maine [Maryland RxGov [Massachusetts
N [INorth Carolina [[New Hampshire [New Jersey

letters of the name along with DOB (mm/dd/yyyy)

4+ If patient has more than one first or last name, run multiple patient requests
(e.g., one for Smith-Doe and one for Doe-Smith)

MULTIPLE PATIENTS FOUND?
If multiple patients are found that match the search criteria:
4 When you see a scrollbar, be sure to view all patient results

4 Check the box(es) next to the patient name(s) that correspond to your patient, then click cRUN REPORT> to complete
your patient request

* Be sure to ONLY SELECT the records of patient you intend to search
4 To modify search criteria before completing the patient request, click <REFINE SEARCH CRITERIA>

SEARCH FOR MULTIPLE PATIENTS AT ONCE

4 Click <MENU>, then <BULK PATIENT SEARCH>

4 Input required fields: FIRST NAME, LAST NAME, DOB (mm/dd/yyyy) and click <ADD>, then repeat
4 Input a Group Name (e.g., today’s date), then click <SEARCH>
+
+
+

Scroll to the top and click <BULK PATIENT HISTORY>
Select Group Name

Click desired patient row, then click <VIEW> to view the report; repeat for each patient you wish to view

RUN AN UPDATED PATIENT REQUEST (i.e., update a previous patient request for today’s date)

4+ Click <MENU?>, then <REQUESTS HISTORY>

4+ Click <ADVANCED OPTIONS>, then enter desired field (e.g., last name)

4 Click <SEARCHD>, then select patient of interest by clicking anywhere on row and click <REFRESH>
4 Check ‘| agree to the terms of the acknowledgment’, then click <SEARCH>

Note: Your request history is maintained for up to 6 years

VIEW THE HISTORY OF PRESCRIPTIONS YOU HAVE WRITTEN

4 Click <MENU?>, then <MyRx>
4 Enter chosen date (mm/dd/yyyy) range for the search

4 Check box(es) next to DEA numbers you wish to search
4+ Click <SEARCH>

Note: For best results, do not enter a drug name or choose a date longer than one month



REVIEWING SCRIPTS NARX REPORTS

Vader, Darth 79M Refine Search

Date of Birth: Recent Address:
01/15/1945 1111 Fake Lake, SC 01010

Contact the Bamboo Health Knowledge/Help Center

View Linked Records (6) A < Other Resources

When more than one linked record, review each record

iteri i @ == . : .
Report Criteria Linked Records to ensure it is patient being searched
First Name: Darth Name: Darth Vader Name: Darth M Vader Name: Darth Vader
Last Name: Vader DOB: 01/15/1945 DOB: 01/15/1945 DOB: 01/15/1945 |
DOB: 01/15/1945 ID: 1 ID: 2 ID: 3
Gender: M Gender: M Gender: M
Address: 1111 Fake Lake, SC Address: 4833 Holbird Dr Address: 123 E Main St Rock
01010 North Charleston, SC 29405 Hill, SC 29730 -
4 | ]
/\  The information presented in this report is intended to aid, not replace, medical decision making. None of the information X
presented should be used as sole justification for providing or not providing medications.
NarxCare®
Report generated on 03/20/2026. Report Date Range: 03/20/2024 - 03/20/2026 PDF Report [ Export v
- Allows prescriber to send a private message to another
essages <= . R L
n prescriber who is listed within the report
[01/02/2022] — from Dr. Les Overdose (Internal Medicine) to Jane Doe Not visible to delegates

| wanted to let you know that family expressed concern about Test Patient buying additional opioid on the street because she is running out.

[02/02/2022] — from Dr. R.X. Safer (Family Medicine) to Jane Doe

Actions

Patient was discharged from Behavioral Health Facility. Changes to medication regimen made during hospitalization include: tapering

benzodiazepine and starting SSRI.

Care Notes Add Note

02/02/2022] — from Dr. Les Overdose (Internal Medicine)

| have prescribed naloxone for this patient.

Allows prescriber to flag clinical information

for all users to see in patient record

Click Add Note', select predefined options,
then select expiration from drop-down
menu (default is “never expire”)

Care Notes are read-only for delegates

Care Note for

Create a care note that will remain with the patient's report. A care note shared by you can only be editedideleted
by you or a PMP Administrator.

Type of Care Mote  Select - @

Patient filing controlled substances under multiple providers.

Patient has pain agreement with our practice.

Patient reported lost or stolen prescription.

Patient has been clustered with another patient in the past. Please check patient demographics.
| have prescribed naloxone for this patient.

Thig patient iz on an opicid taper.

Patient has prescription history in bordering states.

Expiration

This care note should  never expire i

Care Mote Guidelines: This care note function allows prescription drug monitoring program {PDMP) users to communicate with each
ather through the MandCare interface. This function should be used for messages that are not critically time sensitive, as there may

be 3 time lag before the recipient views any sent message. For time sensifive communications, direct communication with the
desired recipient is recommended.

Cancel

It is your responsibility to maintain privacy and confidentiality of all patient reports.

Properly shred or delete reports printed or saved to computers. Don'’t share or include in medical records.

Refer patient requests for written reports directly to SCRIPTS at 803-896-0688.




EVIEWING SCRIPTS NARX REPORTS [CONT'D]

Narx Scores are calculated based on

Overdose Risk Score (ORS) is intended to be a predictive

amount of medication dispensed, number score of risk for unintentional overdose death based on key

of prescribers, number of pharmacies, and contributing factors to ORS Model
overlapping prescriptions

UNINTENTIONAL OVERDOSE
RISK SCORE MODEL

ABOVE AVERAGE

NARX SCORES
NARCOTICS SEDATIVES STIMULANTS
622 591 260

The last number in a Narx Score

indicates the number of active
prescriptions in that class

Integrated Patient Records

Caution/important Reminder: Information for Healthcare Clinical Alerts (3):
Professionals

n Greater than or equal to 5 prescribers or 5 pharmacies
within the last 90 days

@ Daily MME greater than or equal to 90 MME

KEY CONTRIBUTING FACTORS TO OVERDOSE
RISK SCORE MODEL

History of MOUD use (excluding Buprenorphine No

dispensations for pain management®) n OplOId/benzodlazeplne combo

Mumber of high-risk dispensations in most recent year 0

Gender most frequently reported by pharmacies is Yes

male State Indicators (1)

Age most frequently reported by pharmacies 46 n Opioid antidote administration (3)
Number of ph where narcotics/sedatives 5

were filled in most recent year

Benzo - Narcotics overlap 364 Days
Details

Review naloxone administration details reported by
first responders and major healthcare facilities

Data displayed may have one month delay from time
of administration

Total: 3 View 15ltems v <) 1of1 (>

Incident Date & Medication Given 5 Dosage 7 Administrated By 5 Zip code of Administration 3

02/01/2021 Opioid Antidote 29201

01/15/2021 Opioid Antidote

01/01/2021 Opioid Antidote 29406

P ale P d P atle pald O ea alio

Prescriptions < _ debit o ad =@

Total: 108 | Private Pay: 7 O O €rcla ance Ccoverage ltems v < 108 D
Filled « Written 2 ID & Drug 2 QTy & Days & Prescriber 4 RX# 2 Dispenser 4 Refill 4 Daily Dose* Pymt Type & [
03/23/2026 031232026 3 Testosterone Cyp 200 Mg/ml : b 02 Private P

i Number of dispensed refills / !
03/23/2026  03/23/2026 3 Hydromorphone 8 Mg Tablet number of total authorized reﬁ” s L : 240.00 MME Comm Ins
03/09/2026  03/109/2026 2 Alprazolam 1 Mg Tablet 90.00 30 Eo o 6.00 LME Comm Ins
03/022026  03/02/2026 1 Oxycodone Hel (Ir) 30 Mg Tab 180.00 30 Calculated MME / da)’ for Comm ins
each individual prescription
021272026 0272512026 1 Dextroamp-Amphetamin 30 Mg Tab 60.00 30
Hover cursor over the
02/16/2026  02M16/2026 2 Hydromorphone & Mg Tablet 15000 25 Gut (1119 & Th.g o
yeromor ¢ R individual prescriber
02/08/2026 0200512026 2 Alprazolam 1 Mg Tablet 90.00 30 DaTes 0) 0N or pharmacy for more
01/21/2026 011212026 1 Oxycodone Hel (Ir) 30 Mg Tab 18000 30 Al Tes - detailed information
Carol’s Pharmacy
01/21/2026 011212026 1 Dextroamp-Amphetamin 30 Mg Tab 60.00 30 Al Tes m We|| Street Comm Ins
0116/2026 01122026 1 Hydromorphone & Mg Tablet 150.00 30 CaTes Columbia, SC Comm ins
803-555-5555
01/09/2026 01082026 2 Alprazolam 1 Mg Tablet 90.00 30 Te Doc 1885753 Comm Ins
1212272025 10M4/2025 1 Testosterone Cyp 200 Mg/ml 4.00 28 Bo Tes 3045253 Medicare sC




REVIEWING PRESCRIBER REPORT

PRESCRIBER REPORTS DISPLAY PATIENT RECORDS FOR EACH METRIC
WHEN YOU LOG INTO YOUR SCRIPTS ACCOUNT

4 Click <MENU> then <PRESCRIBER REPORT> to open your report

4 Click the number under the metric within the Unique Patient Categories to see individual patient records

associated with the metric

South Carolina Prescription Monitoring Program

Bamboo
& Health

PMP Prescriber Report

Number of individual

patients prescribed > 90

Click number within each

category to see patient name(s)

MME /day

UNIQUE PATIENT CATEGORIES

RECEIVING 80 MMEs OR MORE PER DAY
5

RECEIVING OP10ID AND BENZODIAZEPINE MEDICATIONS CONCURRENTLY

00 ISSUED CONTROLLED SUBSTANCE PRESCRIPTIONS FROM 3 OR MORE (] ISSUED CONTROLLED SUBSTANCE PRESCRIN

PRESCRIBERS

* RECEIVING 30 DAYS SUPPL\'%MOF!E OF OPIOIDS

-~ Number of individual patients

prescribed opioids and
benzodiazepines with at least

PHARMACIES one RX written by you

Number of individual patients with overlapping controlled substance RXs and and at least one RX written by you

* Number of unique patients that filled an opioid you prescribed with a 30 day or more supply

OO Number of unique patients that filled a controlled substance you prescribed who also filled controlled substances from at least 2 other prescribers
4l Number of unique patients that filled a controlled substance you prescribed who filled controlled substance prescriptions at 3 or more pharmacies
¥ Number of unique patients that you prescribed a controlled substance who refilled the prescription more than 7 days early based on the original fill date and the listed days supply

To generate a report, prescriber must be registered in the SCRIPTS database and have written for at least one controlled substance in the previous six months.
Prescriber reports are generated through Bamboo Health and not reviewed by SC DPH.

SCRIPTS DOs AND DON'Ts

DO

DON'T

Routinely check all patients to ensure safe prescribing of
controlled substances

Query yourself or anyone else that is not your patient

Have a delegate register with SCRIPTS and use their own
account

Share your SCRIPTS account information or password

Discuss the report with other prescribers if they are involved in
the patient’s care

Share or distribute reports with other prescribers or pharmacists

Properly shred or delete reports printed or saved to computers

Scan a report into a patient’s medical record

Discuss the report with your patient and refer requests for
written copies to SCRIPTS at 803-896-0688

Give a printed copy of the report to your patient

Key: BZD Benzodiazepine; CS Controlled Substance; DOB Date of Birth; MME Morphine Milligram Equivalent; MME/Day Morphine Milligram
Equivalent per Day; PMP Prescription Monitoring Program; RX’d Prescribed; RXs Prescriptions; SC DPH South Carolina Department of Public
Health; SCRIPTS South Carolina Reporting & Identification Prescription Tracking System
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